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1. Community Outreach Committee- Bowie Senior Village Project 
The Community Outreach Committee awarded a grant to the Maryland Umbrella Group 
(MUG) to conduct a feasibility study to assess the community’s interest in creating a 
senior village in Bowie.  The senior village is a community model that combines aging in 
place with the type of interdependent living that helps make aging alone for longer 
possible. Services are determined by a needs assessment and the interest of members and 
may include transportation, companion visits, minor home repair and social enrichment 
activities.  MUG facilitated two interest meetings and two focus group sessions to present 
the concept of senior villages to the community, gauge community interest, conduct a 
needs assessment survey and generate a list of volunteers.  MUG will host a series of 
planning meetings to develop the strategic framework of the village.  MUG will facilitate 
these meetings at no cost to the City.  The first planning meetings will be held on April 
28, from 6:30 – 8:00 pm at Kenhill Center and April 30, from 12:00 – 1:30 pm at the 
Senior Center. Their report is attached for your review. 

 
2. Complete Streets Implementation Plan 

On September 16, 2019, City Council approved Resolution R-62-19 establishing a 
Complete Streets Policy for the City.  The Resolution requires that an Implementation 
Plan be developed within six months of its effective date.  The attached memorandum 
satisfies the requirement for staff to develop a Complete Streets Implementation Plan. 

 
3. Electronics Recycling Event 

The Public Works Department has scheduled an electronics recycling event at the Public 
Works Solid Waste/Recycling Building Parking Lot located at 16350 Annapolis Road, 
Bowie, MD on Saturday, April 25, 2020 from 8am-2pm.  Residents can bring their 
electronics for recycling at no charge. 
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In addition, the Contractor will also provide on-site hard drive destruction at a cost of $10 
each that can be paid directly to the Contractor. Please see the attached Electronics 
Recycling Event flyer. 

 
4. Economic Development Committee (EDC) 

The Bowie EDC held their regular meeting on Wednesday but did not have a quorum.  
The Chair led a discussion about the ways EDC could help Council with critical issues 
they may face.  Those present expressed a consensus that the Chair invite the City 
Council to an upcoming EDC meeting; the Chair is preparing that invitation.  The next 
regular meeting of the EDC is Wednesday April 8, 2020 at 7:30 AM. 

 
5. Bowie Town Center Basic Plan Amendment (A-8589-04) 

Last week, staff received the referral from Park and Planning for the Amendment to the 
Bowie Town Center (BTC) Basic Plan for the 10-acre Sears property.  This amendment 
proposes to redevelop the Sears site by increasing the residential dwelling unit cap by a 
maximum of 800 units in the form of multi-family units, townhouse units (150 
maximum) and/or beds in an assisted living facility.  The proposal also includes the 
development of retail/commercial space (restaurants, shops), a hotel (maximum of 150 
rooms) and/or offices.  No changes have been requested to the cap of retail/commercial 
or office square footage. 
 
The submission of a Basic Plan is the first step in a multi-step review process for 
developments in a Comprehensive Design Zone (CDZ).  (A Basic Plan shows the types, 
amounts, and general location of the land uses proposed.  In this instance, the location of 
the Basic Plan amendment is the Sears property.)  Both the commercial/retail/office and 
residential areas of the Town Center are in a CDZ.  Following the Basic Plan, 
applications will be submitted for an amended Comprehensive Design Plan (CDP), 
Preliminary Plan of Subdivision and finally a Specific Design Plan (SDP).  The City will 
receive a referral for each of these applications, review them, and will hold public 
hearings on the submissions.  The anticipated schedule for the City’s review of the Basic 
Plan includes a Stakeholders Meeting and City public hearings later this spring. 
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Executive Summary of the Bowie Senior Village Project

In 2001, the village movement started in the Beacon Hill community of Boston. It
was born of a desire of Beacon Hill residents to age in place and live
independently. As they faced the challenges of aging in place, they began to look
for solutions to support independent living in the community. Now, the village
movement has become an exciting movement located throughout the country.

The village community model combines aging in place with the type of
interdependent living that helps make aging alone for longer possible. It’s an
innovative, DIV take on what life in traditional American villages used to offer—
trusted relationships with neighbors and the wider community. A non-profit,
grassroots solution that’s governed by its members, Villages have become the
way of life for thousands of urban and suburban seniors across the US.

Although the village model is designed for older adults, choosing to join a village is
a vote in favor of intergenerational living. When you live in a village, you’re still
part of your larger community.

The Bowie Senior Village Model is an opportunity to create a positive prototype
for aging and eventually a model program in the State of Maryland. A village is
first and foremost “a community that relies on the passion, talents, and expertise
of the people in it.” In the village model, older members of a neighborhood or
group of neighborhoods are linked with one another and with a network of
volunteer and paid services. The members help each other. If you’re sick, other
villagers will visit and bring you what you need—and vice versa. Service providers
provide additional help. Need to see a doctor? A volunteer driver will take you.
When your sink clogs, the village will send a trusted repair person who services all
the village members for a discount rate as a preferred provider. And social events
keep you all connected.

There are over 300 villages now in the US and each is governed by a board of
directors made up of members. Dues paid by members support paid staff—often
a single coordinator—who aims to meet all the villagers’ needs by sourcing,
screening and delivering services.
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What a Village Provides Its Members

Besides the ongoing neighborliness of village members, a typical village provides
for the social, educational and day-to-day needs of members through a more
formal structure administered by the village coordinator. In the City of Bowie, the
Village could be a compliment to the existing Bowie Senior Center with expanded
services run by village volunteers during the center’s operational hours, during
evening hours and in other venues around the city.

Social events might include game days, lunches and dinners, trips to museums
and other places of interest, parties, taiko, meditation, and discussion groups
based on members’ backgrounds and interests. And there are educational events:
speakers, seminars, workshops and courses on a wide variety of topics that may
be of interest to other members of the community as well. Life continues after
5:00 pm and on weekends when many City based services are closed.

Typically, the coordinator manages a vetted list of service providers and
community partners to call when a villager needs help: home maintenance and
repairs, technology help, health and wellness services, transportation, light
housekeeping and shopping assistance. Service providers—from drivers to
handymen—will often negotiate special prices when they’re contracted to work
for an entire village.

There are also volunteer opportunities for members to help each other one-on-
one, organize and lead a new activity or class, or become board members to help
the overall operations.

The Bowie Senior Village Project’s goal was to determine the feasibility for the
creation of a senior village within incorporated Bowie, MD. MUG sought to
provide insight support, and encouragement to community volunteers interested
in creating a grass roots organization to benefit the quality of life of those aging
residents living in the community.

Currently in Prince George’s County, MD there are four villages: Hyattsville Aging
in Place, College Park Neighbors Helping Neighbors, Helping Hands University Park
and Cheverly Village. In the surrounding community there are 40 in Montgomery
County and 16 in the District of Columbia. The village movement is organic, it
changes and adapts to the needs of residents in each village community. The
overarching theme for all villages is a desire of neighbors to help neighbors
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sustain a high quality of life. Through partial funding from the City of Bowie’s
Community Partnership Grant MUG was able to embark on a journey to
determine the feasibility of creating a village that would enable and empower
residents 50+ to provide services, social engagement and volunteer opportunities.
In an effort to create a needed sense of community for an aging demographic that
comprises 36% of the Bowie population, a village would seek to fill a void for
many residents at a time when their social life has come diminished due to a lack
of transportation, ambulation, or slight cognitive decline. Creating an active
volunteer pool of residents willing to help seniors stay engaged in the community
both socially, politically and spiritually while enabling minor tasks to be completed
and trips to doctors’ appointments to be provided.

In October and early November, 2019 MUG conducted a series of meetings and
focus groups to provide residents with information about the village movement
and provided guest speakers from local villages to answer questions about their
services, approach and organizational process. These meeting were very well
attended with 89+ people participating in the general meetings and
approximately 10 people attending the focus groups (these groups were limited in
size due to the nature of topic matter). Christal Batey, Vice President of Programs
and Services was interviewed by CTV for a segment on the project and also for the
City of Bowie’s cable channel. From November 1-22, 2019, a village needs
assessment was conducted using paper surveys with collection boxes in 7
locations around the City, online survey links were made available via the City
website and on flyers, phone surveys for homebound residents and onsite survey
completion assistance at all senior apartments and the Bowie Senior Center was
offered. Over the span of three weeks 272 adults 50+ responded.
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NEEDS ASSESSMENT SYNOPSIS

The following results summarize the outcomes of the surveys received:

Of the 272 respondents, there was a tie with 32% of respondents 60-69 years old,
the age(s) when an individual can apply for benefits (i.e. Social Security retirement
benefits, Medicare, and/or SSI, etc.) and those 70-79 being the age(s) when many
older adults begin to show signs of needing assistance or health crises occurring.

Although some older adults may change their residence in early retirement 70%
of respondents expect to continue to live in their current home for 6 or more
years with 24% planning on moving in 5 or less years. Aging in community
requires planning and while the majority of respondents expect to live in their
homes for many years, 29% do not have a strategy for assistance with activities of
daily living when the time arises. 21% of those surveyed planned to seek
assistance from family when the time arises; however, exploring community
resources in advance, and having family understand your wishes prior to needing
to enact them is of paramount importance. Providing these types of information
events would benefit seniors of all ages and their families.

MUG targeted residents of incorporated Bowie for this project and 91% of those
participating live within the City limits.

Planning, whether it is for what is expected or unexpected, requires support for
questions and concerns. In the next 10 years, 90% of respondents would utilize
Aging in Place case management services if offered by the Bowie Senior Village.
This service would include one-on-one tailored resource linkage allowing
residents to make informed decisions about their home interior and exterior
modifications, health care, and plans for long-term care as they age in
community.

In addition to this service, we assessed transportation, companion visits,
technology, home maintenance, and basic at-home health monitoring needs.

• Approximately 90% of respondents would like to receive volunteer
transportation service to local doctor appointments or grocery shopping in
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the next 10 years. When residents are no longer able to drive, expanding
mobility services will be paramount to enabling residents to stay engaged in
the community. Village transportation since it is typically included in
membership allows social outing as well as doctors and grocery shopping to
remain available to non-drivers.

• 80% or 224 residents would like to receive companion visits or telephone
reassurance services. This data supports comments expressed in focus
groups by residents that felt that as we age opportunities to make new
friends their own age becomes limited. Offering companion visits or
telephone reassurance will assist reducing social isolation.

• With today’s computer advances, older adults will find it necessary to be
familiar with technology in order to conduct basic day-to-day business.
Focus group member expressed apprehension with today’s devices, online
usage and certain cell phone features. Nearly 75% of respondents would
like to receive computer or cell phone support services. Our findings
suggest that respondents are interested in adopting technology which
facilitates independent living.

• Cold weather poses increased risk for hypothermia and falls for older
adults. In order to prevent potential risks, snow removal or leaf raking
services were of interest to respondents with 88% of those residents
expressing a desire to have this service available for when would eventually
need it.

• Better safe than sorry - monitoring health and wellness is significant to
improved quality of care. A village membership would provide access to
health monitoring through a partnership with local universities’ schools of
nursing. 81% of respondents could envision themselves utilizing this
service as they age.

81% or 219 of respondents stated that they would be interested in joining the
Bowie Senior Village if it was developed. A critical part of establishing a village is
solidifying the membership fee. When asked to determine a monthly fee that
they would be willing to pay, ranging from $100 to free, the average cost was
determined to be $34/month or $408/year.

Volunteering is what fuels villages and the City of Bowie has 172 residents that
have expressed an interest in giving their time in some form to make the village

~I Page



successful. Finally, 217 participants are interested in being kept abreast of village
progress and opportunities.

Please see appendix A for specific details of the report.

71 Page



RECOMMEDATIONS

Page



RECOMMENDATIONS

Municipal programmatic recommendations: A combined sentiment of the focus
groups and the responses from the surveys, 41% or 111 residents expressed a
desire for the support of a case manager. With the 50+ population of
incorporated Bowie being 36% of the resident population as of 2017, the US
Census predicts forecasting higher for 2020 and beyond; therefore, expanding the
services offered on the clinical side to provide needed support to residents and
their care partners would be a logical proactive direction. Currently the City
provides information and referral services with a .5 FTE staff person for a center
that boasts almost 4000 members. With the graying of Bowie at hand the
following recommendations for potential service expansion and delivery are as
follows:

• Expansion of community partnership with case managers, counselors,
preferred providers and etc.

• Expanded support groups: Memory Cafes, Memory Support Groups and
etc.

• Senior communication tool, newsletter, cable show etc., to help
disseminate information, resources and programming opportunities for
residents.

• Expansion of information and assistance services offering evening hours for
working residents or establishing a call-in service with on-site meeting
space in case a resident needs a face to face meeting.

• Stipend paid interns under the supervision of a licensed clinical social
worker or hosting a public health intern from the University of Maryland to
provide additional support for the information and assistance expansion.

Village Recommendations — Next Steps: With 172 residents expressing interest in
volunteering for the next step in the creation of the Bowie Senior Village Program
the Maryland Umbrella Group would recommend the following steps:

1. Make the results of the survey available to residents via the internet and
hard copies available for pick up at City Hall. MUG staff would be willing to
send reports to the email lists acquired during the needs assessments and
community meetings.
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2. Conduct two follow-up meetings for residents to attend to discuss the
survey results and next steps. Publicize these meetings via print, website,
and produce a press release for local media. Also record meetings for
residents to view via municipal television.

3. Residents have expressed interest in specific tasks based on the survey.
MUG proposes to convene these groups over the course of the next 6
months to solidify working groups of residents to move this project
forward. Areas residents have volunteered for include:

o Volunteer Service Providers: 58 volunteers
o Planning Committee: 61 volunteers
o Newsletter Committee: 26 volunteers
o Board Members: 25 volunteers
o Communication Committee: 30 volunteers
o Volunteer Management Committee: 30 volunteers
o Fundraising Committee: 15 volunteers

If funded MUG staff has compiled a team of Village Consultants willing to meet
with residents over the next 6 months to establish the Bowie Senior Village
framework in the following areas:

Village Board of Directors — Bowie Senior Village will need to
assemble a group of people with diverse backgrounds and
expertise to support the startup activities. MUG will help to
narrow down the candidates from the list of 25 resident
conducting initial interviews to identify your founders in an
attempt to recruit people with backgrounds in nonprofit or
general practice law, financial management or accounting,
marketing or public relations and nonprofit management (e.g.,
worked for/served on a board for a nonprofit). In addition, it is
recommended that the board incorporates community partners
from industries that serve seniors and that could represent
advantageous opportunities for the village members. Also, since
board terms are typically staggered having a large poo1 of
candidates will be useful and volunteers not selected for the first
term will have an opportunity to serve in the next fiscal year.
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• Village Design — Once the Board of Directors is established it will
be imperative for members to determine the type of village that
would best serve the residents of Bowie. There are four types of
villages:

V Grassroots

~ Parent Sponsored Village:

~“ HubandSpoke:

V Village with TimeBanksTM

A. Grassroots, All Volunteer Model
The Grassroots model is the most common of the Village models and is
often attributed to the Beacon Hill Village, the first Grassroots Village in the
United States. Research suggests there are a handful of Grassroots Villages
operating as “all-volunteer”, meaning they rely solely on a group of
committed community volunteers and Village members with no paid staff
to manage operations. Two such village is located in the City of Greenbelt
and College Park, MD. The all-volunteer construct provides a nontraditional
approach to managing the operations of a nonprofit organization including
the Village. All volunteer Villages typically do not charge for membership or
charge a nominal amount. The nuance of operating as an all-volunteer
Village is unique to the traditional, grassroots, nonprofit business
infrastructure. Research suggests that this method may provide a Village
model that can be implemented in communities with low to moderate
incomes, The following sections provide the unique attributes and
differences to the traditional Village business model as detailed in previous
sections of this report.

1. Staff and Operations: Grassroots all-volunteer Villages that were
researched for this report exist with a virtual office, usually a member’s
home or via an online platform. Through this staffing structure, services
provided by the Village are tied directly to the expertise of the members
and volunteers. Within this model, the members and governing body
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have an awareness of the need to balance between the expertise and
availability of skilled volunteers and sizing the member services to meet
the Village’s capacity to address member requests. Instead of employing
paid staff, Grassroots Villages are managed by a group of volunteers that
serve as managers or leaders. These volunteers often serve on the Board
of Directors and will divide up the diverse tasks that would be typically
performed by paid staff members. For example, these Villages may have
one leader in charge of managing the marketing and communication
activities. Another set of leaders may share the responsibilities of
recruiting, training and managing volunteers to respond to member
requests. Similar to all Villages, regardless of business model, the all-
volunteer Grassroots Villages leverage partnerships with existing local
service providers, organizations and businesses to provide a wide array
of resources, programs and social outlets to support their members.

2. Revenue: The largest expense category for Villages regardless of
business model is labor, but for the all-volunteer Grassroots Village,
labor expenses are not incurred. The all-volunteer Grassroots Villages
that participated in this research reported that by not incurring labor
costs, revenue was able to go toward covering the nominal business
operating costs. The annual operating budget for the all-volunteer
Grassroots Villages is typically less than the average Village with annual
budgets between $7,000 and $10,000, which is about 10% of the
average Village annual operating budget. As such the all-volunteer
Grassroots Village model has been shown to balance its expenses and
costs per member, which allows for sufficient excess revenues.
having excess revenues, this model is able to develop a healthy monthly
cash flow and build a sound financial base for long-term sustainability.
On average Grassroots Villages show that 90% of revenues earned are
via nominal member fees or grants. While financial sustainability of a
typical nonprofit organization is based upon having a diverse revenue
base, research indicates that the lack of diversity in revenue earned by
the all-volunteer Grassroots Village does not hinder its sustainability.
Research of this model suggests this unique Village business model has
been shown to be able to manage member expectations and service
delivery through volunteers and partnership while maintaining a high
profit margin. One of the oldest models, Greenbelt Intergenerational
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Volunteer Exchange Service (GIVES) has been in existence more than 25
years.

3. Sustaining the all-volunteer, Grassroots business model
The all-volunteer, Grassroots Village model provides the best
opportunity for long-term financial stability, but reliance on volunteers
may pose a long-term challenge. Being mindful of the balance between
the expertise and availability of skilled volunteers, the all-volunteer
Grassroots Village model will be challenged if services have to be scaled
based upon the available pool of volunteers. While the all-volunteer
Grassroots Villages that participated in this research reported healthy
pools of available community volunteers, the long-range impact on the
Village sustainability is unknown. Decreases in availability of volunteers
to provide member-to-member supports due to a reliance on an aging
volunteer pool will impact the ability of these Villages to expand services
and adapt to changing member needs, The availability of a large,
generous volunteer spirit does not exist in every community. The scaling
and replication of the all-volunteer Grassroots Village model can only
work where there are residents with natural tendencies of obligation
and reciprocity. The financial sustainability and replication of the all-
volunteer Grassroots Village model can provide an affordable option for
low-income communities seeking to implement the Village model. This
structure is likely to be successful in communities with a large active,
older adult population who have a substantial amount of free time and
can devote considerable time to volunteer recruitment efforts to ensure
an uninterrupted pool of engaged volunteers.

B. Parent Sponsored Villages
Existing social and aging service organizations are strong assets in
communities that often view the Village model as an opportunity to expand
their mission. Likewise, starting a brand new organization is often a long,
cumbersome process, and local Village founders do not always have the
capacity to do it. Within the Parent Sponsored Village business model, the
existing social service organization can support the development of a
Village in the community. In this business model, the social service
organization serves as the fiscal agent—or “parent” organization—and
supports the Village by providing the back office, legal, financial
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management and office space. In addition, the Village can benefit from
utilizing the parent organization’s nonprofit status to support startup
fundraising efforts. The Parent Sponsored Village business model allows
established social service organizations to expand their services to a new
market of older adults and offer more diverse programming beyond their
existing programs and services that have income eligibility requirements.
This Village business model also lends itself to provide a space where the
Village can be “seeded” and then separate itself, becoming a nonprofit,
stand-alone organization after a few years. The following sections provide a
discussion on the unique aspects of operations, financial management and
marketing to the Parent Sponsored Village model.

1. Operations: Existing social services agencies, including continuing care
retirement communities, agencies on aging and other community-based
nonprofits, are the main organizations that serve as the “parent” in the
Parent Sponsored Village model. In this model, the costs of staff and
overhead are included as part of the parent organization’s budget. The
Village is supported as a “business unit” or program of the overall parent
organization. The paid staff for the Village is often employed by the
parent organization, which provides access to employee benefits and
professional development opportunities to strengthen its capacity to
operate the Village. The Parent Sponsored Villages have a systems
advantage over other Village business models assessed in this project.
Research of the Parent Sponsored Villages as part of this project
identified that the concept and startup stages are often shorter for
Parent Sponsored Villages than other business models due to a higher
level of business acumen already in place. Village staff and volunteers
engage with the parent organization on the planning and delivery of
services and management of member requests. Parent Sponsored
Villages have to be mindful of where the Village services “end” and
where the parent organization’s services “begin”. This Village business
model allows the traditionally service-focused organization to engage
older adults in the community in a peer-to-peer service setting. There is
a desire to ensure Village principles are supported. Therefore, many
existing agencies have to change their internal culture to allow older
adults and community members to be a part of the governance and
decision making process for the Village. The Parent Sponsored Village
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business model relies upon the parent organization’s policies and
procedures. Leveraging existing infrastructure, operating processes,
governance, marketing expertise and volunteers allows the Parent
Sponsored Village to focus on new member recruitment services and
program delivery instead of spending time and energy developing
systems from scratch.

2. Financial: The Parent Sponsored Village model differs from other Village
business models through the monetary and non-monetary resources
provided by the parent organization to the semi-independent Village.
While the Parent Sponsored Village collects membership dues, this
revenue contributes to the business unit (or program) that is part of the
larger parent organization’s budget. Typically, this model has strong
revenue diversification, including revenue derived from membership
fees, program fees, vendor registration fees, program revenue,
contributions from the parent organization and earned revenue
generated from “for sale” products . The Parent Sponsored Villages are
supported by donations from individuals, corporations and several
foundation grants. Typically, Parent Sponsored Villages’ primary source
of income is from membership fees, service fees or product sales, which
can lead to long-term sustainability. The Village, as a business unit of the
larger supporting organization, must be able to cover the costs of the
delivery of services. The Parent Sponsored Village business model
provides more substantial business and operational infrastructure than
the other three Village business models researched. Access to other
parent organization staff and a wider level of social services (e.g., case
management, care coordination and transition, public assistance) allow
the Parent Sponsored Villages the opportunity to rely on internal
resources and programs to sustain operations and adapt to changing
member service needs.

3. Marketing: The communication and brand for the Parent Sponsored
Village are managed through the parent organization’s existing
marketing team. This is a positive aspect of this model as the Village can
utilize established communication channels. However, Villages seeking
to utilize this business model will want to ensure the Village brand is
distinct.
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4. Partnerships: It should be noted that Parent Sponsored Villages, who
have access to a constellation of partners and providers, are already
leveraging these relationships to deliver member services. While not
operationally distinct from the other business models, the Parent
Sponsored Villages have the unique ability to build upon existing
partnerships maintained by the parent organization. For example,
Parent Organizations are able to participate in demonstration and pilot
programs to test and replicate evidence based programs — like chronic
disease self-management, fall prevention and care transition programs.
Through this business model, the Village and its members are able to
participate and benefit from these local demonstrations and pilot
programs

C. Hub and Spoke: The Hub and Spoke Village model is an emerging business
model being utilized by Villages located in large geographic areas. The Hub
and Spoke Village Model has emerged for communities that prefer to
create their own “spoke” Village to coordinate their unique programs and
services with support from the “hub”. This model brings together multiple
neighborhoods to share operating costs and back office support in order to
impact a wider market by working cooperatively. This model allows
multiple smaller Villages (spokes) to surround a central Village (hub) that
handles technology, database management, accounting and other support
(back office).

1. Operations: Though member services and principles are the same as the
other Village business models, most of the administrative functions are
centralized in the hub, or home office, for the Hub and Spoke Village.
The role of the hub is to provide general administration and business
support, maintain the organization’s brand message and provide
capacity to the spokes to maximize their potential to serve local
members. In general, hubs have a staff and physical office space, which
becomes the central administration for the Village. The spokes appear
to be more like “local outlets” or “satellite” Villages that are launched
with the assistance of the hub. Village spokes are located in a
predetermined geographic area, often confined to smaller areas like
distinct neighborhoods, cultural enclaves, condo or apartment buildings
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and do not always require a physical office space. The Hub and Spoke
Villages researched for this report indicated that spokes prefer the
family-like aspect of sharing each other’s homes and fully leveraging
available community spaces (e.g., local library, schools, restaurants etc.).
Additionally, spokes exist on modest budgets and have no desire to
spend limited funds on rent. Spokes provide a “boots on the ground”
grassroots organization to manage daily member services. The spokes
craft their member services and programs based upon their area’s
unique needs and assets. The founders of the spokes are identified and
supported by the hub, facilitating a supportive concept and startup
stage for Village development.

2. Financial: Based upon findings from the research for this report, the
Hub and Spoke Village shows the most promise for adaptability in
diverse community types (urban, rural and suburban). This model also
creates efficacy through cost sharing and centralized administration. The
centralization of marketing, brand management, accounting and
recruitment and training of volunteers provides a cost-effective way to
sustain operations including insurance, payroll and marketing,
affordable for the Village spokes. Hub and Spoke Villages are able, on
average, to sustain a profit margin and “break even” because their
revenues are greater than or equal to expenses. The economies of scale
generated through the Hub and Spoke Village model keep the cost of
general administration, including insurance, payroll and marketing,
affordable for the Village spokes. Cost sharing across the entire Hub and
Spoke Village enables maximum operational efficiencies. A shared
financial system would require the spokes to contribute financially back
to the hub to sustain central Village operations. This shared revenue
structure can be phased in incrementally over time to allow the Hub and
Spoke Villages to build up fundraising capacity and local systems at the
spoke level. Based upon either a percentage of direct expenses or a flat
rate, the contribution of spokes to the hub will be critical to support the
sustainability of this unique business model.

3. Governance: The Hub and Spoke Village business model creates a
shared economy between the hub and spokes. Governance of this
business model occurs at two levels. At the hub level, the board is made
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up of representatives from each spoke with voting seats. Additionally,
each spoke has an advisory council to inform its specific activities and
services around member recruitment, program development and
fundraising. This shared governance structure provides transparency
and increased communication and helps the Hub and Spoke Village
meet its value proposition.

4. Marketing: As part of the central Village activities, the hub, with input
from the spokes, creates and maintains the brand to ensure consistent
messaging and visual feel through all touch-points within the entire
Village in the local market. This responsibility includes providing
templates to spokes to aid in outreach activities (e.g., newsletters,
brochures, website and press releases) and supplying infrastructure to
support marketing. Typically, the hub maintains the website for the
Village, and it may provide space for each spoke to manage its activities.
Alternatively, the hub may assist in the design, development and
maintenance of a spoke’s website content.

5. Partnerships: As the central core of the Village, the hub is positioned
well to build strategic partnerships with providers, state and regional
governments, private businesses and other organizations. This model’s
unique ability to expand the reach of Village partnerships to impact the
larger market is attractive to local partners. It provides a consistent and
familiar touch-point for the Village and allows the hub to negotiate on
behalf of the spokes for connections to direct member benefits and
programming. Partnerships provide opportunities for group purchasing,
which creates discounts that spokes can pass on to their members.

D. Timebank Models: Members join the TimeBank for a small fee and
schedule service exchanges online. While volunteerism is crucial to the
success of any Village, this business model takes coordination of volunteers
to a new level since members can “exchange time” and “earn time dollars”
for volunteering. This concept combined with the Village model, is
beginning to emerge as a way to create a lower fee structure for Village
membership where time “banked” is provided as a part of the membership
fee. The TimeBankstM model has been around since the early 1990s and
promotes reciprocity among members as well as a low cost way to connect
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them. Defined by TimeBanksTM USA, a timebank is based on neighbors
exchanging skills, talents and resources for time rather than money (one
hour volunteered is equal to one time bank dollar). Time dollars are
exchanged for services or donated to a community pool to benefit those
unable to provide a service. The TimeBankstM model provides a more
structured approach for member-to-member supports and volunteer
manpower to support member requests, The TimeBanksTM model is being
integrated into a few Village communities and operates similarly to other
models in governance and marketing. However, the use of many volunteers
allows Villages to provide a wider range of personal member services.

1. Operations: The Village with TimeBankstM business model relies on
volunteers and organically connected member-to-member services.
Therefore, paid staff is kept at a minimum, and the emphasis is on
volunteerism and community-based and delivered programs. Villages
can utilize the TimeBanksTM service matching software platform, created
by TimeBankstM USA, which helps to facilitate the delivery of member
services. Village and TimeBankstM membership are combined, and the
delivery of services is performed through referrals, preferred providers
and volunteers. Additionally, member-to member services are
performed through the TimeBanksTM exchange, which encourages
members to build strong relationships. Often these members start to
provide services to each other without informing the Village staff. These
member-to-member service exchanges create a challenge, since it is
often difficult to measure the number of services provided, their impact
and their quality. The Village with TimeBanks’TM model combines the
traditional grassroots structure with the TimeBankstM structure.
Therefore, the Village is able to get operational assistance from two
national organizations: Village to Village Network and TimeBanks’TM USA.
There is time exchange software to help manage member-to member
exchanges. However, this technology does not always coincide with
Village service coordination software. Villages using this model must be
diligent to combine service utilization data in one place to analyze
growth and long-term sustainability accurately.

2. Finance: The Village with TimeBanksTM business model is distinguished
from the other models on a financial basis by the nonmonetary
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resources shared among volunteers who “bank” their time spent serving
the Village community, thus offsetting total expenses. This model often
covers 100% of expenses by membership fees and other earned
revenue. On average, revenue diversification is strengthened in the
TimeBanksTM model due to increased in-kind contributions sourced from
banked time and other resources to support member services. As a
result, Village with TimeBanksTM Component Revenue Breakdown a
larger percentage of the Village with TimeBanksTM business model’s
revenues are derived from “Other Income” (including grants and
sponsorships) rather than from membership fees.

The Maryland Umbrella Group staff and consultants stand poised to help the City
of Bowie residents explore how they can make their community more Senior
Village friendly and meet the needs of a growing older population through
resident empowerment and at nominal expense for the City of Bowie. Several
municipalities in Prince George’s County make grant dollars available to villages to
help offset the operating costs and to help citizens provide needed services.
These awards are nominal and range from $3,000 to $11,500 and are
complemented by City support for grant applications made by the village to
County Council members.

Villages offer a private partnership for direct service delivery without municipal
liability creating a larger impact for at risk and disabled seniors living in the
community. A Bowie Senior Village will create another reason for people to move
to the City of Bowie and provide current residents support to empower them to
age in place safely and when the time arises when they need additional support,
information and assistance services offered by the village can help residents make
informed choices in the next chapter of their lives.
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QiAge
Answered 272 Skipped 0

No response

90+

80-89

70-79 60-69

ANSWER CHOICES RESPONSES

50-59 18 38% 50

60-69 31 99% 87

70-79 32 35% 88

80-89 14 71% 40

90+ 184% 5

No response 0 74% 2

TOTAL 272
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ANSWER CHOICES

0-5 years 65

6-10 years 62

11 years. 128

No response 17

TOTAL 272

Q2 How much longer do you expect to live in your current home?
Answered 272 Skipped 0

100%

80%

0-5 years 11 years + No response

RESPONSES

2390%

22 79%

47 06%

6 25%

6-10 years

2 I 24



Bowie Senior Village Survey

Q3 If you plan to age in place in the City of Bowie, how do you currently
plan to provide for assistance with activities of daily living (bathing,

housekeeping, and/or laundry) when the time arises?
Answered 272 Skipped 0

Department of
Aging...

Veteran
Services

I do not have
a plan

No response

ANSWER CHOICES

Private pay tar services (The average cost is $25 per hour with a 4 hours minimum)

Lang-term Care Insurance

Moving to a retirement community/assisted living when the time arises

Fami y

Department of Aging Programs/Social Services Programs

Veteran Services

I do not have a plan

No response

TOTAL

DATE

11/25/2019 7:41 PM

11/25/2019 3:36 PM

11/25/2019 308 PM

Private pay
for services...

Long-term Care
insurance

Moving to a
retirement...

FamiLy

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES

11.76%

13.60%

12.50%

20.59%

6 62%

2.94%

28.68%

1.84%

32

37

34

56

16

8

78

S

272

1

2

3

OTHER (PLEASE SPECIFY)

long term care insurance

Pamily

family

3 I 24



Bowie Senior Village Survey

Long-term Care Insurance 11/25/2019 2:21 PM

age ‘n place- in home care 11122/2019 1:58 AM

I want to age in place but I do not feel That adequate services are available for me to do so, which 1112212019 1:54 AM
is why I was interested in the Senior Village concept. However, I do not feel that a Senior Village
plan will be established in time to benefit me.

7 Family, church 11/2112019 3:09 PM

8 Not sure 1112012019 10:50 PM

9 Pam ly, Department Aging program/social services programs. Family 11/13/2019 8:37 PM

10 family 11/1312019 8:15 PM

11 family 1111312019 8:01 PM

12 family 11113/20196:31 PM

13 family, department of aging programs, By using Bowie senior bus services when i no longer drive 1111312019 5:10 PM

14 family 11113/2019 404 PM

15 veteran services 11113/2019 3:34 PM

16 Family 11113/2019 3:31 PM

17 Family 11/1312019 3:21 PM

18 Don’t plan on assistance at this time. 11/1212019 4:07 PM

19 I do not have a plan but I am currently using Social Services and would consult them. 11/7/2019 6:56 PM

20 Moving to a retirement community, family caregivers 11/5/2019 6:44 PM

21 working on a plan. 11/4/2019 9:11 PM

22 A combo of family & private pay/social services, depending on the extent of need. Only it 11/4/2019 8:36 PM
absolutely necessary, would I consider assisted living.

23 long term care insurance 10/28/2019 7:08 PM

24 long term care insurance 10/28/2019 6:54 PM

25 Depaitment of aging programs, Do not have a plan 10/28/2019 6:45 PM

26 Family caregiver 10/28/2019 6:27 PM

27 Moving to a retirement community, Long term care insurance 10/28/2019 6:12 PM

28 Moving to a retirement cornmunitylassisted living when the time arises, Family Caregivers 10/21/2019 8:04 PM

29 Also have long-term care in case of need 10/21/2019 7:52 PM

30 Have open ideas + alternatives to evaluate 10/21/2019 7:40 PM

31 Private pay for services (The average cost is $25 per hour with a 4 hours minimum.) 10/21/2019 7:28 PM

32 Private pay for services (avg cost $25 per hour with a 4hr minimum) 10/21120197:20 PM
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Q4 Do you live in the Incorporated City of Bowie?
Answered 272 Skipped 0

100%

80%

No answer Unknown

ANSWER CHOICES RESPONSES

Yes 90.81% 247

No 5.15% 14

No answer 3.31% 9

Unknown 0.74% 2

TOTAL 272

// UNKNOWN DATE

1 n/a 11/25/2019 2:33 PM

2 considering moving to Bowie in the next year 10/21/2019 7 52 PM

5 I 24



Bowie Senior Village Survey

Q5 If the Bowie Senior Village (BSV) offered Aging in Place case
management services, would you utilize this service? (Aging in Place
Case Management Services are one-on-one tailored resource linkage

allowing residents to make informed decisions about their home interior
and exterior modifications, health care resources, and plans for long-term

care needs as you age in place.)
Answered 272 Skipped 0

No answer
No

Yes, but not for
6-10 years

Yes, but not for
1-5 years

ANSWER CHOICES RESPONSES

Yes 40.81% 111

Yes, but fbi for 1-5 years 20.22% 55

Yes, but fbi for 6 10 years 29.41% 80

No 5.51% 15

No answer 4.04% 11

TOTAL 272
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Q6 If volunteer transportation service was offered from your doorstep for
local doctor appointments or grocery shopping, would you participate?

Answered 272 Skipped 0

Yes, but not Yes, but not No answer
for 1-5 years for 6-10

ANSWER CHOICES RESPONSES

38.97% 106

Yes but not for 1 5 years 19 85% 54

Yes, but not for 6-10 years 30.15% 82

No

No answer

TOTAL

8.09% 22

2,94% 8

272

100%

80%

60%

40%

20%

0%

Yes

years
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Q7 If volunteer friendly visitor or telephone reassurance services were
offered, would you participate?

Answered 272 SI<ipped 0

100%

80%

60%

40%

20%

0%
Yes Yes, but Yes, but No answer No

not tori-S not for response
years 6-10 years

ANSWER CHOICES RESPONSES

Yes 36.40% 99

Yes, but not for 1-5 years 1838% 50

Yes, but not for 6-10 years 27.57% 75

No 17.28% 47

No answer 0.37% 1

No response 0.00% 0

TOTAL 272

NO RESPONSE

There are no responses.
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ANSWER CHOICES RESPONSES

75 37%

Q8 If volunteer technology support (computers or cellphone) was offered,
would you utilize this service?

Answered: 272 Skipped 0

100%

80%

No answer

Yes 205

No 18 75% 51

No answer 588% 16

TOTAL 272
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9 If snow removal or leaf raking services were offered for free or a
nominal donation, would you utilize this service?

Answered 272 Skipped 0

100%

80%

60%

40%

20%

0%
Yes, but not Yes, but not No answer
for 1-5 years for 6-10

years

ANSWER CHOICES RESPONSES

Yes 58.82% 160

Yes, but not for 1-5 years 13.24% 36

Yes, but not for 6-10 years 15.44% 42

No 993% 27

No answer 2.57% 7

TOTAL 272
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Yes, but not Yes, but not No answer
for 1-5 years for 6-10

years

ANSWER CHOICES RESPONSES

35.66%

Yes, but not for 1-5 years

Yes, but not for 6-10 years

No

No answer

TOTAL

10 If student nursing services were offered in home to monitor vital
signs, health education, blood sugar monitoring and health care

advocacy, would you utilize this service?
Answered 272 Skrpped 0

100%

80%

60%

40%

20%

0%

Yes 97

20.59% 56

25.00% 68

14.34% 39

441% 12

272
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Bowie Senior Village Survey

Qil If a Bowie Senior Village offered access to services such as these
for a nominal monthly membership fee, would you be interested in

joining?Services could include the following volunteer or college intern
provided services: Transportation to doctors appointments Grocery

shopping assistance Snow removal! leaf raking Computer or cellphone
troubleshooting Student nursing visits Referral to preferred providers of
services Telephone reassurance services Friendly visitors Dog walking

Minor home repairs (light bulb changes, smoke detector batteries
changes, putting together small household items etc.)

Answered 272 Skipped 0

No answer

No - If no skip
to questions 13

ANSWER CHOICES RESPONSES

yes 80.51% 219

No - If no skip to questions 13 9 19% 25

No answer 10 29% 28

TOTAL 272
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Q12 If you answered yes to question 11, how much per month would you
be willing to pay to have access to Bowie Senior Village Services?

Answeied 251 Skipped 21

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES

34 8458

Total Respondents 251

is DATE

1 0 11/25/2019 7:41 PM

2 20 11/25/2019 7:31 PM

3 0 11/25/2019 3:54 PM

4 100 11125/2019 3:53 PM

5 25 11/2512019 3 50 PM

6 10 11/2512019 3:48 PM

7 100 11/25/2019 3:45 PM

8 25 11/25/2019 3:43 PM

9 0 11/25/2019 342 PM

10 0 11/2512019 3 40 PM

11 25 11/25/2019 3 38 PM

12 0 11/25/2019 3:36 PM

13 0 11/25/2019 3:26 PM

14 0 11/25/2019 3:22 PM

15 10 11/2512019 3:15 PM

16 0 11/25/2019 3 08 PM

17 0 11/25/2019 303 PM

18 50 11/25/2019 2.49 PM

19 0 11/25/2019 245 PM

20 25 11/25/2019 2,37 PM

21 0 11/25/2019 2 36 PM
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Bowie Senior Village Survey

22 100 11125/2019 2:33 PM

23 25 11/25/2019 2:28 PM

24 25 11/25/2019 2:24 PM

25 0 11/25/2019 2:21 PM

26 6 11/24/2019 9:57 PM

27 40 11123/2019 5:32 PM

28 50 11/2312019 5:05 PM

29 30 11/23/2019 1:19 AM

30 50 11/22/2019 11:51 PM

31 0 11/22/2019 9:44 PM

32 55 11/22/20197:22 PM

33 26 11)22/2019 3:06 AM

34 0 11/2212019 2:38 AM

35 10 11122/2019 2:37 AM

36 25 11/22/2019 2:36 AM

37 0 11/2212019 2:35 AM

38 50 11/22/2019 2:34 AM

39 50 11/22/2019 2:32 AM

40 100 11122/2019 2:30 AM

41 11/22/2019 2:28 AM

42 20 11)22/2019 2:26 AM

43 100 11)2212019 2:25 AM

44 0 11/22/2019 2:23 AM

45 25 11122/2019 2:21 AM

46 60 11./22/2019 2:17 AM

47 25 11/22/2019 2:16 AM

48 12 11/22/2019 2:11 AM

49 so 11122/2019 2:06 AM

50 15 11/22/2019 2:05 AM

51 0 11/2212019 2:02 AM

52 5 1112212019 200 AM

53 20 11/22/2019 1:58 AM

54 60 11/22/20191:54 AM

55 98 11/221201912:00 AM

56 20 11/21/2019 9:08 PM

57 50 11/2112019 7:50 PM

58 5 11/21)2019 6:58 PM

59 21 11/21/2019 5:25 PM

60 25 11/2112019 5:16 PM

61 50 11/21/2019 5:09 PM

62 50 11/21120194:27 PM
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63 40 1112112019 tOO PM

64 50 1112112019 1.OOPM

65 25 12121I2019 1:04PM

66 10 120191±29 PM

67 50 21122120191±07 AM

68 52 11121)2029 455 AM

69 75 1112112019 406 AM

70 50 11I211201931SAM

71 25 11I2112019 2ASAM

72 42 11212019 222AM

73 15 12121I2019fl53 AM

74 94 11121I201912Z2 AM

75 30 1112112019 1225AM

76 45 1112112029 1222 AM

77 100 11122120191±15 AM

78 30 11121120191±08 AM

79 25 1212012019 11:29PM

60 10 1112012019 11:27 PM

81 100 1112012019 11:23PM

62 40 1212012029 niB PM

83 30 1112012029 11:10PM

84 25 1112012029 10:58PM

85 25 1112W2019 10:68 PM

66 10 1112012019 10:50PM

87 100 1112012019 10:44PM

88 100 11)2012019 10:16PM

89 20 1112012019 10:15PM

90 20 1112012W t49 PM

91 50 1212012029 t30 PM

92 30 11)2012019 804 PM

93 100 11)2012019 10:32AM

94 20 1112012019 1:56AM

95 2 2112012019 1:41AM

96 23 11)2012019 1:07 AM

97 50 21)20120191±57 AM

98 25 11)20120191±50 AM

99 49 1211W2029 11:36PM

100 100 1111912029 11:35PM

101 10 1111912019 11:35PM

102 25 111191201910:00 PM

103 50 2111912019 t57 PM
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104 10 12119120199:00 PM

105 0 t1~W20I9 9:00 PM

100 0 1111912019 9:03PM

107 0 nilW20U 9:00PM

108 0 1111912019 9:57PM

100 80 1112912019 9:56PM

110 20 1111912029t53PM

111 0 1111912019 9:51PM

112 100 1112029 9:40PM

113 70 1111912019t40PM

114 10 W1912019 9:44PM

115 30 11IW20198:41PM

115 50 1111912019 9:38PM

117 0 11119120199:37 PM

118 50 1111812019822 PM

119 25 1112912019 9:15 PM

120 20 11129120198:15 PM

121 30 1211912019715 PM

122 50 1111912019723 PM

123 30 11119120197:13 PM

124 25 1111912019 9:25PM

125 50 1111912029 6:19PM

128 25 11119120199:07 PM

127 25 1111812019 9:29PM

128 20 111010191110 PM

129 30 11p~19 7:37 PM

Iso 20 124012019 8:52AM

131 27 1111512029 1t45 PM

132 75 1112510396:42 PM

133 25 2111512029 9:00 PM

134 50 2111412019 4fl PM

135 50 1164(2029 ~fl

136 5 11113120199:37 PM

137 0 11113120198:34 PM

138 10 1111312010 9:27PM

139 50 1111312019 9:25 PM

140 0 1111312019 9:22 PM

141 10 1111312019 820PM

142 20 11113120199:17 PM

143 100 2112312019 9:15PM

144 20 21l13120199:13PM

16124



Bowie Senior Village Survey

145 0 11113/2019 8:11 PM

146 0 11113/2019 8:10 PM

147 50 11113/2019 8:01 PM

148 0 11/1312019 6:31 PM

149 50 11/13/2019 6:19 PM

150 26 11/13(2019 6:02 PM

151 100 11/13/2019 5:16 PM

152 50 11113/2019 5:10 PM

153 100 11/13/2019 5:07 PM

154 0 11113/2019 5:03 PM

155 50 11/13/2019 4:58 PM

156 0 11/1312019 4:54 PM

157 0 11/13/2019 4:33 PM

158 50 11)13/2019 4:30 PM

159 0 11/13/2019 4:27 PM

160 50 11113/20194:04 PM

161 0 11/13/2019 4:00 PM

162 25 11/13/2019 3:58 PM

163 75 11/1312019 3:54 PM

164 0 11/13/2019 3:49 PM

165 20 11113/2019 3:44 PM

165 0 11/13/2019 3:42 PM

167 40 11/13/20193:39 PM

168 35 11113/2019 3:37 PM

169 0 11/13/2019 3:34 PM

170 50 11/13/2019 3:31 PM

171 50 11/13/2019 3:26 PM

172 0 11113/2019 3:21 PM

173 30 11/13/2019 3:19 PM

174 0 11/13/2019 3:08 PM

175 0 11/1312019 3:04 PM

176 50 11/13/2019 2:44 AM

177 10 11/12/2019 4:07 PM

178 35 11/1212019 2:35 PM

179 100 11/12/2019 11:52 AM

180 98 11/12/2019 12:22 AM

181 20 11/12/2019 12:13 AN

182 60 11/11/2019 6:35 PM

183 91 1117/2019 6:56 PM

184 5 11/6/2019 4:41 PM

185 20 11/6/2019 1:19 PM

17/24



Bowle Senior Village Survey
188 75 11*120197:55 AM

187 25 121612019 Z51 AM

188 1 111512019728 PM

189 75 211512019 610PM

180 50 Ui92019 SM PM

191. 50 11)512019 t41 PM

192 0 1115l2O19t37PM

193 50 114512019 tSI PM

194 100 11*1201.9610 PM

195 100 11*12019628 PM

196 30 11J4I2019t11PM

197 30 111412019 t36 PM

19$ 100 121412019 t59 PM

199 25 111412029122 PM

200 80 121312019429 PM

201 10 1113120191±20 PM

202 28 fll2l2019t40PM

203 15 111212029329 PM

204 25 211212029 rsi PM

205 100 111212019128 AM

206 25 23121201910:1.7 PM

207 50 23)112019 615PM

208 50 121212019t29PM

208 25 111112019t27 PM

210 25 13I2I2019 614PM

211 12 111112019 t52 PM

212 49 1111l2019t37PM

213 76 1111I2019426 PM

21.4 25 11l1I2019315PM

215 50 12I2l2019321PM

225 20 10130120197:80 PM

217 75 1012812019 t44 PM

218 50 1012912019t42PM

229 25 10128120197:24 PM

220 0 1012812019 tOe PM

221 25 1012612019 614PM

222 50 1012812019 611PM

223 30 1012812019 eMS PM

224 25 1012812029 eMS PM

225 0 1012812019 618 PU

226 50 1012812019 Lii PM
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227 25 10/28/2019 6:27 PM

228 0 10(2812019 6:18 PM

229 75 10/28/2019 6:16 PM

230 30 10128/2019 612 PM

231 0 10/28/2019 6:09 PM

232 0 10/28/2019 6:06 PM

233 50 10/28/2019 6:04 PM

234 10 10128/2019 5:58 PM

235 0 10/28/2019 5:52 PM

236 0 10/28/2019 5:49 PM

237 0 10/21/2019 8:32 PM

238 0 10/21/2019 8:26 PM

239 20 10/21/2019 8:20 PM

240 50 10/21/2019 8:16 PM

241 0 10/21/2019 8:10 PM

242 50 10/21)2019 8:04 PM

243 50 10/21/2019 7:59 PM

244 50 10121/2019 7:56 PM

245 35 10/21/2019 752 PM

246 10 10/21/2019 7:46 PM

247 15 10/21/2019 7:40 PM

248 40 10/21/2019 7:33 PM

249 50 10/21/2019 7:20 PM

250 50 10/21/2019 7:06 PM

251 20 10/18/2019 6:32 PM
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1Q13 Would you be interested in helping to establish a Bowie Senior
Village?

Answered 269 Skipped 3

If no, thank you
for completing the
Bowie Senior
ViLLage Survey...

No -But I wouLd
Like to be kept
advised on the
Bowie Senior...

ANSWER CHOICES RESPONSES

Yes 40.89% 110

No -But I would like to be kept advised on the Bowne Senior Village Movement. Please proceed to question 16 4758% 128

If no thank you for completing the Bowie Senior Village Survey Please click submit at the bottom of the survey 11 52% 31

TOTAL 269

IF NO THANK YOU FOR COMPLETING THE BOWIE SENIOR VILLAGE SURVEY. PLEASE DATE
CLICK SUBMIT AT THE BOflOM OF THE SURVEY.

1 ri/a 11/25/2019 3:54 PM

2 n/a 11/25/2019 2:45 PM

3 n/a 11/25/2019 2:36 PM

4 n/a 11/25/2019 228 PM

5 n/a 11/25/2019 2 24 PM

6 n/a 11/25/2019 2:21 PM

7 n/a 11/22/2019 2:38 AM

8 n/a 11/22/2019 2:37 AM

9 n/a 11/22/2019 2:36 AM

10 n/a 11/22/2019 2:32 AM

ii n/a 11/22/2019 2:26 AM

12 n/a 11/22/2019 2:23 AM

13 n/a 11/22/2019 2:17 AM

14 n/a 11/22/2019 2:12 AM

is n/a 11/2212019 2 02 AM
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16 n/a 1112212019 2:00 AM

17 Not at this time. 11/21/2019 9:08 PM

18 n/a 11(2012019 9:49 PM

19 Too busy 1112012019 1:07 AM

20 N/a 11/19/2019 9:03 PM

21 n/a 11/1912019 8:53 PM

22 n/a 11/19/2019 8:38 PM

23 No comment 11)1412019 4:01 PM

24 n/a 11/1312019 8:20 PM

25 n/a 11/1312019 8:11 PM

26 n/a 11/13/2019 6:02 PM

27 n/a 11/13/2019 427 PM

28 n/a 11/13/2019 3:49 PM

29 . 11/1)2019 6:27 PM

30 I dont know what is involved 11)1/2019 4:26 PM

31 n/a 10/28/2019 7:08 PM
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Bowie Senior Village Survey

Q14 If you answered yes to question 11, which of the following would you
be willing to volunteer for to create a Bowie Senior Village ? Check all

Communication
Committee

Volunteer
Management...

Fundraising
Committee

that apply.
Answered 172 Skipped 100

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Service volunteer 33 72% 58

Planning Committee 35.47% 61

Newsletter Committee 15,12% 26

Board Member 14.53% 25

Communication Committee 1744% 30

volunteer Management Committee 17 44% 30

Pundraising Committee

Total Respondents: 172

872% 15

# OTHER (PLEASE SPECIFY) DATE

1 N/A

2 n/a

3 I will not provide my name due to the tact of retaliation from POA onsite management They are
very rude and insensitive to seniors that live here at POA. This survey mar or may not help anyone
herellf

11/25/2019 7:41 PM

11/25/2019 2 49 PM

11/25/2019 2:45 PM

4 n/a

5 Whatever Committee considers options tor services to be offered I think there are important
services missing trom the list of possibilities

11/25/2019 2:21 PM

11/23/2019 532 PM

Service
Volunteer

Planning
Committee

Newsletter
Committee

Board Member
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6 n/a 11/2212019 2:23 AM

7 n/a 11122/2019 2:21 AM

B n/a 11/22/2019 2:17 AM

9 consulting in serviced in the community and county 11/22/2019 2:16 AM

10 n/a 11/2212019 2:12 AM

11 n/a 11/22/2019 2:06 AM

12 n/a 11/22/2019 2:02 AM

13 n/a 11122/2019 2:00 AM

14 I would volunteer in any capacity that did not involve needing to find transportation to meetings. 1112212019 1:54 AM

15 Something related to budgeting, financial tracking. liii not an accountant but I’ve been a treasurer 11/21/2019 4:05 AM
for three organizations; I’m good with Excel and some accounting software.

16 Not sure 1112 1/2019 12:50 AM

17 I have an elder mother not local which is why I cannot commit my time as would be required. 1112112019 12:15 AM

16 Unsure 11/20/2019 10:58 PM

19 Not sure 11/19/2019 11:36 PM

20 Connect with other individuals who are Deaf. 11/19/2019 9:57 PM

21 N/a 11/19/2019 9:08 PM

22 N/a 11/19/2019 9:03 PM

23 nla 11/19/2019 8:53 PM

24 N/A 11/19/2019 8:51 PM

25 N/a 11/19/2019 8:49 PM

26 nia 11/19/2019 8:44 PM

27 nla 11/19/2019 8:41 PM

28 N/a 11/19/2019 8:38 PM

29 Do not know yet 11/19/2019 8:15 PM

30 Id be interested in helping in any area 11/19/2019 7:23 PM

31 Not sure at this time 11/19/2019 7:13 PM

32 I could offer my artist abilities in some way. Help with the newsletter, etc. 11/16/2019 7:37 PM

33 uncertain 11/15/20196:08 PM

34 will walt to see how this evolves+ how i can help 11/13/2019 5:10 PM

35 not sure 11/13/2019 4:58 PM

36 n/a 11/13/2019 4:00 PM

37 n/a 11/13/2019 3:54 PM

38 n/a 11/13/2019 3:42 PM

39 n/a 11/13/2019 3:39 PM

40 n/a 11/13/2019 3:31 PM

41 Currently helping an ill woman in Frederick Md 11/13/2019 3:26 PM

42 n/a 11/13/2019 3:21 PM

43 I am a retired physical therapist who could offer advice on making home more accessible and 11/12/2019 12:22 AM
exercises to maintain strength.

44 Helping the Spanish Speaking Community to join and to understand these type of services the 11/6/2019 1:19 PM
Bowie Senior Village is trying to implement.
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45 N/a 11/512019 6:41 PM

46 n/a 11/5/2019 6:37 PM

47 N/a 11/5/2019 6:28 PM

48 I don’t know what I could do but would like to investigate howl could contribute. 11/4/2019 9:11 PM

49 Pitness /Health Nutrit on 11/4/2019 5:59 PM

SO n/a 10/29/2019 6 42 PM

51 training of a dog 10/2812019 7 14 PM

52 no response 10/28/2019 7:08 PM

53 no response 10/28/2019 6:54 PM

54 no response 10/28/2019 6:45 PM

55 Have to give it some thought 10/28/2019 6:31 PM

56 Program committee 10/28/2019 6:27 PM

57 no answer 10/28/2019 6:18 PM

58 no answer 10/28/2019 5:58 PM

59 If moved to bowie I would certainly be interested in volunteering 10/21)2019 7:52 PM

60 Write proposals for funding 10/21/2019 7:46 PM

61 open 1012112019 7:40 PM

62 n/a 10/21/2019 7:28 PM
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For additional information please contact

Christal Batey, Vice President of Programs and Service for
the Maryland Umbrella Group Inc. at

301-219-6650 or via email cbatey@m-u-g.org



























Electronics Recycling Event 
 

 
The Public Works Department has scheduled an electronics recycling event at the Public Works 
Solid Waste/Recycling Building Parking Lot located at 16350 Annapolis Road, Bowie, MD on 
Saturday, April 25, 2020 from 8am-2pm.  Residents can bring their electronics for recycling at no 
charge (below is a list of acceptable items).  In addition, the Contractor will also provide on-site 
hard drive destruction at a cost of $10 each that can be paid directly to the Contractor.  Please 
email Carissa Sullivan at csullivan@cityofbowie.org or call at 301-809-2339 with any questions. 
 
 

Answering Machines  Keyboards/Mice  Remote Controls 
Batteries (all types)  Projectors   Scanners 
Cables/Wire   Ink/Toner   Hard Drives 
Camcorders   Lab Equipment  Stereos 
CDs/DVDs   Laptops   Tapes 
Cell Phones   Laptop Batteries  Tape Players 
CD Players   Mainframe Equipment Telephones 
Computer Equipment Media    Telecom Equipment 
Computers   Microwave Ovens  Televisions 
Copiers   Modems   Testing Equipment 
Cords    Monitors   Toasters 
Duplicators   Networking Equipment Two-Way Radios 
DVD Players   Pagers    UPS -Power Supplies 
Electronic Typewriters PDA’s    VCRs 
Electronic Games  Printers   Word Processors 
Fax Machines   Circuit Boards  Scrap Metals 
 
 

mailto:csullivan@cityofbowie.org





































































	Council Status Report 312
	ATTM 1- Bowie Senior Village - Final Evaluation
	ATTM 2- Complete Streets Implementation Plan Memo
	ATTM 3- Electronics Recycling Event Flyer
	ATTM 4- A-SOJ-BPA-A-8589-04

